
 
 
 

 
Abuse, Boundaries and Dignity  

 For Skilled & Non-medical Administrators, Managers, Alternates 
□ Tuesday, February 21, 2012 - ($229 or $358 if also attending 2/14) 

Pavillion Towers II, 2821 S. Parker Road, Lower Level (LL) Conference Room 

□ Yes, please enroll me in the CHCTC email list. 
 

Mail this form with a check or Money Order made out to Colorado Health Care Training and 
Consulting.  Must be received one week in advance.   Mail to: 11375 East Vassar Drive, Aurora, 
CO 80014.  Please – no walk-ins and no refunds due to no-shows. 
 

Name   
 
Title 
 
Company 
 
Address 
 
Email 
 
Phone 
 
Others registering from the same company 
 
 
Name Title & Email 
 
 
Name Title & Email 

 
2821 S. Parker Road is 0.2 mi. West of I-225 on Parker – Free Parking behind Towers I and II  

 
Questions?  Contact Connie McWilliams, email: conniemac123@comcast.net 

Colorado Healthcare Training and Consulting (CHCTC) 
11375 E. Vassar Drive, Aurora, CO 80014 

303.548.4310 – www.getcompliant.us 



 
 

Abuse, Boundaries and Dignity  
All Agency Types 

Tuesday, February 21, 2012 
9:45 am Registration - 10:00 am – 3:00 pm 

Pavillion Towers II, 2821 South Parker Road,  
Lower Level (LL) Conference Room 

 
Workshop Goals 
The goal of this workshop is to provide an understanding of the Abuse Awareness.  Approach:  
How do I begin to investigate, when I'm not sure? What if there is no evidence?  If it's a family member then 
my agency can't do anything, right? They just yell a lot. This class will assist in clearing up the gray areas 
as well as following through on the investigative process. 

 
Workshop Content 
This Certificate Workshop offers a four part curriculum, with interactive discussions, presentations and 
case studies. Each participant receives a comprehensive manual and lunch. The curriculum includes: 
 

PROGRAM – 4 CEUs 
Presenting tools for: Abuse Awareness, Identification, Investigation, 
Follow up and Outcome 
Evaluate Boundaries and Case Studies 
Questions & Answers  
Evaluation, Competency Exam 

 

 
You will learn the skills necessary to show a clear understanding and appropriate application in 
providing oversight, assignment and services for care of the fragile, ill, physically and cognitively 
disabled consumer. After this course, you will be able to: 
 

� Analyze how the abuser cultivates the environment to enhance the abuse cycle. 
� Describe how caregiver stress can create potential for abuse. 
� Identify triggers for abuse. 
� Articulate how the consumer is impacted by verbal, physical, mental and sexual 

abuse. 
 

 
Continuing Education Units 
Each attendee receives a Certificate of Attendance for up to four (4) clock hours of education at the 
completion of the workshop, course evaluation and competency exam.  
 
Who Should Attend 
This workshop is appropriate for personnel of both Skilled & Non-medical Agencies who wish to learn 
about appropriate and best practices of identifying, investigating and reporting Abuse.

 

Colorado Healthcare Training and Consulting (CHCTC) 
11375 E. Vassar Drive, Aurora, CO 80014  

303.548.4310 – www.getcompliant.us 


